The International Conference WWW/Internet 2012 (ICWI 2012) was held in Madrid, Spain, October
18-21, 2012.

The ICWI 2012 was organized by the International Association for Development of the Information Society
(IADIS).

The purpose of this Conference was to serve as a forum to assemble researchers, practitioners, students
and anyone who worked or studied within the field of WWW/Internet. The Conference aimed to address the
main issues of concern within WWW/Internet and to cover both technological as well as non-technological
issues related to developments of the WWW/Internet. Its broad areas of interest were Web 2.0, Semantic
Web and XML, Applications and Uses, Services, Architectures and Web Development and Research Issues.

This conference had 201 submissions from more than 33
countries. Each submission had been blindly reviewed by an
average of four independent reviewers, to ensure the final
high standard of the accepted submissions. The final result
was the approval of 49 full papers, which meant that the
acceptance rate was 25%. A few more papers had been
accepted as short papers, reflection papers, and
poster/demonstrations.
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Extended versions of the best papers were published in selected journals, especially in the
IADIS International Journal on WWW/Internet (ISSN: 1645-7641) and in other selected
journals.

The conference program was divided into 16 parallel papers sessions that included the presentation of full
papers, reflection papers, short papers and posters. Besides the presentation of full papers, short papers,
reflection papers, and posters presentations also included two keynote presentations from internationally
distinguished (Professor Irwin King, The Chinese University of Hong Kong, Hong Kong and Dr. Ricardo
Baeza-Yates, VP of Yahoo! Research, Barcelona, Spain).

Keynote Presentation:

“SOCIAL COMPUTING IN THE E-ERA”
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— by Professor Irwin King, The Chinese University of Hong Kong, Hong Kong
Keynote Presentation:

“USER ENGAGEMENT IN THE WEB: THE NETWORK EFFECT MATTERS”

— by Dr. Ricardo Baeza-Yates, VP of Yahoo! Research, Barcelona, Spain

In general the Conference served as a forum that gathered researchers, practitioners, students and anyone
that was working or studying in the field of the Information Systems.



The Conference Proceedings were published both in:

Book format (ISBN: 978-989-8533-09-8) and CD-ROM (ISBN: 978-989-8533-10-4).
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